
Level 5 Coaching Professional 
Apprenticeship Standard
“The more reflective you are, the more effective you are”

Omar Khan - Director, Reflect Learning



Consider..

• Are colleagues always coming to you with problems?

• Do you end up doing tasks that colleagues should do?

• Would you like to help people overcome challenges and problems, or 
make the most of opportunities?

• Do you not have anytime for yourself?



About Reflect Learning

• Specialist NHS training apprenticeship and training provider

• Focused on leadership, change and coaching skills 
• Delivering knowledge and skills for practical application in the workplace

• Focus on experiential learning

• Programmes tailored to sector

• Our trainers have NHS experience.

• Commitment to quality, customer and learner relationships.

• Rated ’Good’ by Ofsted (July 2024)



Some of our customers:



What is Coaching?



What is Coaching?

“Coaching is unlocking a person’s potential to maximise their own 
performance. It is helping them to learn rather than teaching them”.



Why is Coaching Important

• As medicine advances, health needs change and society develops, the NHS has to 
continually move forward so that it has a service fit for the future – NHS Long 
Term Plan.

• Moving forward is about giving the people closest to issues affecting healthcare 
quality the time, permission, skills and resources they need to solve them.

It’s an opportunity for you to support the Trust in:
• Boosting productivity and efficiency.
• Improving the performance of your team or service.
• Developing leadership, management and coaching skills.
• Enhancing a culture of coaching across the Trust.
• Effectively supporting the management of change.



Why is Coaching Important





Common Questions

• Who is it for?

• What does it cover?

• What it prepare me to do?

• How is it delivered?

• What is my commitment?







Programme Activities

• Group Workshops (Monthly, 3 hours)

• 121 Skills Sessions (Monthly, 1-2 hours)

• In-work tasks and assignments

• Distance learning

• Reflective Account

• Progress Reviews 





Summary & Next Steps

• Gain a nationally recognised qualification.

• Gain valuable leadership, coaching and management skills to support career 
advancement

• Expand your portfolio of experience, skills and knowledge.

• Support colleagues, patients – or anyone – to develop the long-term capability to 
solve problems. 
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