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NHS England Programme - Medicines optimisation in care homes 

NHSE is investing in pharmacy technicians alongside pharmacists, to ‘improve 

patient centred care and quality, reduce the risk of harm from medicines 

and release healthcare resources’ Dorset has been awarded funding to invest 

in this role.  

More information can be found here & advice can be sought from HEE 

Wessex Primary Care Training Hub. 

What Can Pharmacy Technicians Contribute to the GP Team? 

Pharmacy Technicians (PTs) are healthcare professionals registered with the 

General Pharmaceutical Council and have long established roles in 

community pharmacy, secondary care and commissioning. 

In general practice, PTs are supporting pharmacists & GPs to focus on 

advanced skills by undertaking tasks such as medicines reconciliation on 

discharge, management of prescription queries and repeat requests. 

 

 

http://www.hee.nhs.uk/our-work/training-hubs/wessex
https://www.england.nhs.uk/commissioning/primary-care/pharmacy/medicines-optimisation-in-care-homes/
https://www.hee.nhs.uk/our-work/training-hubs/wessex
https://www.hee.nhs.uk/our-work/training-hubs/wessex
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Useful Resources 

The CPPE provides training free of charge to registered pharmacy professionals including 

elements of the GP Pharmacy Training Pathway here. 

‘A day in the life of a senior primary care pharmacy technician’ article here. 

 

Training and Experience 

PTs are trained to level 5 in pharmaceutical science, they may also complete additional 

post-registration qualifications in accuracy, medicines optimisation, management & 

leadership. HEE CEPN South are in the process of developing a general practice 

programme for pharmacy technicians. 

If you want advice regarding pharmacy technicians training pathways get in touch with the 

HEE Wessex Primary Care Training Hub. 

The graph below is taken from a GPPT survey conducted by HEEW CEPN 

& the PCWC, describing the tasks conducted by GPPTs (Link): 
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Switch medications in line with centralised cost saving initiatives

Medicines information enquiries (local from patients & practice…

Identify medicine adherence issues

Synchronise repeat medication quantities

Implement NICE prescribing guidelines & MHRA warnings

Resolve medicine adherence issues

Reconcile medicines following hospital discharges

Audit

PACT data analysis

Review of patient clinic letters & reconcile medicines as…

Investigation of medication safety incidents or significant event…

Reduce inappropriate polypharmacy by means of Medication…

Patient telephone consultations

Provision of training & education in the practice

Manage acute medicine requests

Re-authorise repeat prescriptions

Ordering of blood tests

Other

Activities within a practice dispensary

Conduct home visits to patients

Patient face-to-face consultations in clinic

Review of blood test reports

Triage patients within the practice

Scan documents into patient records

Smoking cessation clinics

http://www.hee.nhs.uk/our-work/training-hubs/wessex
https://www.cppe.ac.uk/gateway/genpract
https://www.pharmaceutical-journal.com/careers-and-jobs/careers-and-jobs/career-qa/a-day-in-the-life-of-a-senior-primary-care-pharmacy-technician/20205585.article?firstPass=false
https://www.hee.nhs.uk/our-work/training-hubs/wessex
https://primarycaredorset.co.uk/wp-content/uploads/2018/11/GP-Pharmacy-Technician-Role-Learning-Needs-Report-2018.pdf
https://primarycaredorset.co.uk/wp-content/uploads/2018/11/GP-Pharmacy-Technician-Role-Learning-Needs-Report-2018.pdf

